KiSource

- Corporate Services
Patricia M. French

Senior Attorney 300 Friberg Parkway
Westborough, Massachusetts 01581
(508) 836-7394
(508) 836-7039 (facsimile)
pfrench@nisource.com

May 24, 2005

BY OVERNIGHT COURIER AND E-FILE

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: Bay State Gas Company, D.T.E. 05-27

Dear Ms. Cottrell:

Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please
find Bay State’s responses to the following information requests of the Department of
Telecommunications and Energy:

DTE-01-09 DTE-03-11 DTE-03-14

Please do not hesitate to telephone me with any questions whatsoever.

Very truly yours,

Patricia M. French

cc: Caroline O’Brien Bulger, Esq., Hearing Officer (1 copy)
A. John Sullivan, DTE (7 copies)
Andreas Thanos, Ass’t Director, Gas Division
Alexander Cochis, Assistant Attorney General (4 copies)



DTE 1-9

Response:

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE
FIRST SET OF INFORMATION REQUESTS FROM THE D.T.E.
D.T. E. 05-27

Date: May 24, 2005

Responsible: Steven A. Barkauskas, Vice President Total Rewards
Joseph A. Ferro, Manager, Regulatory Policy

Refer to Exh. BSG/SAB-1, at 46. Will the pension and PBOP expenses
incurred during the test year be recovered in base rates or through the
proposed reconciling adjustment? If recovery of these expenses is intended
through the reconciling adjustment, provide the period of time over which
these expenses are sought to be recovered.

As indicated in the testimony of Joseph A. Ferro in Exhibit BSG/JAF-3, the
recovery of the annual test year level of pension and PBOP expenses will
be moved from base rates and recovered through a reconciling adjustment
mechanism as a component of the Company’s Local Distribution
Adjustment Clause (‘LDAC”). On a going forward basis, any amount of
pension and PBOP expense greater than the 2004 test year level would be
amortized over a three-year period, and thus, one-third of the amortized
amount will be reflected in the subsequent three years’ Pension and PBOP
Expense Factor (“PEF"). The annual recovery period, as set out in Section
5.05 of the LDAC, proposed M.D.T.E. 37, Page 14 of 47, is November 1
through October 31.

As supported in the testimony of John E. Skirtich, Exhibit BSG/JES-1, the
test year annual pension and PBOP expense is $5,630,282.

As an example, if the Company were to experience for the twelve month
period ending 12/31/2005 annual pension and PBOP expenses of $6.5
million, then the Company would seek to recover $5.9 million through the
PEF beginning November 1, 2006:

$5.6M + ($6.5M-5.6M) / 3 or $5.6M+0.30M = $5.9M.

The additional $300,000, plus carrying charges, would also be included in
the PEF for the next two years, effective Nov. 1, 2007 and 2008.

Any difference between the actual recovery of pension and PBOP
expenses and the intended recovery amount, which would be caused by
the variance between actual and forecast firm sales and transportation
volumes, would be recovered or returned through the Reconciliation
Adjustment (RApg).



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE
THIRD SET OF INFORMATION REQUESTS FROM THE D.T.E.
D.T. E. 05-27

Date: May 24, 2005

Responsible: Danny G. Cote, General Manager

DTE-3-11 Refer to Exh. BSG/DGC-3, n.1. Please provide a copy of the U.S.
Department of Transportation Office of Pipeline Safety (DOT form RSPA
F7100.1-1) for the years 2000 through 2004.

Response: Attached are copies of the U.S. Department of Transportation Office of
Pipeline Safety (DOT form RSPA F7100.1-1) for the years 2000 through
2004.

Attachment DTE-3-11(a) - 2000 BSG F7100.1-1
Attachment DTE-3-11(b) - 2001 BSG F7100.1-1
Attachment DTE-3-11(c) - 2002 BSG F7100.1-1
Attachment DTE-3-11(d) - 2003 BSG F7100.1-1
Attachment DTE-3-11(e) - 2004 BSG F7100.1-1



NOTICE: This report is required by 49 CFR Par 191. Failure 1o reporl can result in a civil penally not 1o exceed $1,000 for each violation
for each day thal such violation persists excepl that the maximum civil penalty shall not exceed $200,000 as provided in 49 USC 1678.

D.T.E. 05-27
Attachment DTE 3-11 (a)
Form Apprdd@ge 1 of 2
OMB No. 2137-0522

ues}nle : ANNUAL REPORT FOR CALENDAR YEAR 2000 INITIAL REPORT X
~Siigicaingdviil e iog GAS DISTRIBUTION SYSTEM SUPPLEMENTAL REPORT [
Admenestrabon
PART A - OPERATOR INFORMAHONJ I DOT USE ONLY I I l I | I 3 ' |
1. NAME OF COMPANY OR ESTABLISHMENT 3. OPERATOR’'S 5 DIGIT IDENTIFICATION NUMBER
Bay State Gas Company (WhenKnown) [ Q0 [ 1 /1 2 /0 [ 8 1/
2. LOCATION OF OFFICE WHERE ADDITIONAL 4 HEADQUARTERS NAME & ADDRESS, IF DIFFERENT
INFORMATION MAY BE OBTAINED
300 Friberg Parkway Same
Number and Streal Number and Streel
Westborough  Worcester
City and County City and County
Massachusetts 01581-5039
State and Zip Code Stale and Zip Code
5. STATES IN WHICH SYSTEM OPERATES . Massachusetts
PART B - SYSTEM DESCRIPTION I Repor miles of main and number of services in system at end of year.
1. GENERAL
STEEL
UNPROTECTED CATHODICALLY CAST/ DUCTILE
PROTECTED PLASTIC w':g;f"” IRON COPPER OTHER OTHER
BARE COATED BARE COATED
MILES OF MAIN 543 133 0 1994 1063 881
NO. OF SERVICES 66521 9665 0 52945 104455 609
2. MILES OF MAINS IN SYSTEM AT END OF YEAR 4514
MATERIAL UNKNOWN 2" OR LESS OVER 2" OVER 4~ OVER 8" OVER 12"
THRU 47 THRU 8~ THRU 127
STEEL 930 710 883 131 16
DUCTILE IRON
COPPER
CAST WROUGHT 58 396 361 46 19
IRON
PLASTIC
1 PVC
2 PE 664 269 130
3 ABS
OTHER
OTHER
SYSTEM TOTALS 1653 1375 1374 177 35
3 NUMBER OF SERVICES IN SYSTEM AT END OF YEAR 234,196 AVERAGE SERVICES LENGTH 70  FEET
MATERIAL UNKNOWN 1" OR LESS OVER 1" OVER 2" OVER 4" OVER &"
THRU 2" THRU 4~ THRU 8~
STEEL 86278 39676 2994 184
DUCTILE IRON
COPPER 576 31 2
CAST WROUGHT
IRON
PLASTIC
1 PVC ]
i, PE 7727 26017 658 53
3. ABS
OTHER
OTHER
SYSTEM TOTALS 164581 65724 3654 237

Form RSPA F 7100 1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

Reproduction of this form is pernutted.




Bay State Gas Company Calendar Year 2000

D.T.E. 05-27
Attachment DTE 3-11 (a)
Page 2 of 2

T

Edward Collins _Senior Engineer

ELIMINATED/REPAIRED DURING YEAR
CAUSE Mains Services
CORROSION 804 785 0
THIRD PARTY 50 211
OUTSIDE FORCE 111 i 21
CONSTRUCTION 2 2 "PARTE
MATERIAL DEFECT 18 T Unaccounted for gas as a percent of total
OTHER 671 406
NUMBER OF KNOWN SYSTEM LEAKS AT input for year ending 6/30 %.
END OF YEAR SCHEDULED FOR REPAIR 16
PART F - ADDITIONAL INFORMATI
PART G - PREPARER AND AUTHORIZED SIGNATURE
Edward Collins (508) 836-7000
Prepared by (type/print) Area Code/Telephone Number

508) 836-7000

Name and Title of Person Signing

il Coons

Authorized Signature

Area Code/Telephane Number

Form RSPA F 7100.1-1 (11-85)
(Supersedes DOT F 7100.1-1)




D.T.E. 05-27
Attachment DTE-3-11 (b)
Page 1 of 2

NOTICE: This repor is required by 49 CFR Part 191. Failure to reporl can resull in a civil penally not to exceed $1,000 for each violation  Form Approved
for each day that such violation persists except that the maximum civil penally shall nol exceed $200,000 as provided in 43 USC 1678. OMB No. 2137-0522

[

U.S. Departrment of Transportation

ANNUAL REPORT FOR CALENDAR YEAR 2001 INITIAL REPORT X

Research and Special Programs GAS DISTRIBUTION SYSTEM SUPPLEMENTAL REPORT [

Administration

1 OF COMPANY OR ESTABLISHMENT 3. OPERATOR'S 5 DIGIT iDENTIFICATION.i;IUé\.J.'lBER

Bay State Gas Company (WhenKnown) [ O / 1 /2 10 [ 9 !
2. LOCATION OF OFFICE WHERE ADDITIONAL 4. HEADQUARTERS NAME & ADDRESS, IF DIFFERENT
INFORMATION MAY BE OBTAINED
300 Friberg Parkway Same
Number and Street Number and Street
Westborough  Worcester
City and County City and County
Massachusetts 01581-5039
State and Zip Code State and Zip Code

5. STATES IN WHICH SYSTEM OPERATES : Massachusetts

© Report miles of main and number of services in system at end of year.

1. GENERAL

STEEL
UNPROTECTED CATHODICALLY CAST/ DUCTILE
PROTECTED PLASTIC wniggc:m IRON COPPER OTHER OTHER
BARE COATED BARE COATED
MILES OF MAIN 534 131 0 1995 1110 874
NO. OF SERVICES 65292 9028 0 53117 108206 602
2. MILES OF MAINS IN SYSTEM AT END OF YEAR 4544 miles
MATERIAL UNKNOWN 2"OR LESS OVER 2" OVER 4" OVER 8" OVER 12"
THRU 4" THRU 8" THRU 12"

STEEL 926 703 884 133 14
DUCTILE IRON
COPPER
CAST WROUGHT 59 383 358 45 19
IRON
PLASTIC

1. PVC

2. PE 696 276 138

3. ABS
OTHER
OTHER
SYSTEM TOTALS 1681 1372 1380 178 33
3. NUMBER OF SERVICES IN SYSTEM AT END OF YEAR {236,245} AVERAGE SERVICES LENGTH 70 FEET

MATERIAL UNKNOWN 1" OR LESS OVER 1" OVER 2" OVER 4" OVER 8"
THRU 2" THRU 4" THRU 8"

STEEL 85433 38851 2972 181
DUCTILE IRON
COPPER 570 30 2
CAST WROUGHT
IRON
PLASTIC

1. PVC

2. PE 80183 27288 681 54

3. ABS
OTHER
OTHER
SYSTEM TOTALS 166186 66169 3655 235

Form RSPA F 7100.1-1 (11-85)
(Supersedes DOT F 7100.1-1)

Reproduction of this form is permitted.

2001 Bay State Gas F7100 Distribution System Report page 1.doc




Bay State Gas Company Calendar Year 2001

D.T.E. 05-27
Attachment DTE-3-11 (b)
Page 2 of 2

o

ELIMINATED/REPAIRED DURING YEAR

CAUSE Mains Services
CORROSION 686 766
THIRD PARTY 43 158
OUTSIDE FORCE 76 45
CONSTRUCTION 2 2
DEFECT
MATERIAL DEFECT 40 38
OTHER 589 566
NUMBER OF KNOWN SYSTEM LEAKS AT
END OF YEAR SCHEDULED FOR REPAIR 12

Unaccounted for gas as a percent of total

input for year ending 6/30 0

Edward Collins

(508) 836-7000

Prepared by (type/print)

Edward Collins Senior Engineer

Name and Title of Person Signing

Gobevonad Codblons

Area Code/Telephone Number

508) 836-7000

Area Code/Telephone Number

Authorized Signature

Form RSPA F 7100.1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

2001 Bay State Gas F7100 Distribution System Report page 2.doc




D.T.E. 05-27
Attachment DTE-3-11 (c)
Page 1 of 2
NOTICE: This report is required by 49 CFR Part 181. Failure to report can result in a civil penalty not to exceed $1,000 for each violation  Form
for each day that such violation persists except that the maximum civil penalty shall not exceed $200,000 as provided in 48 USC 1678. OMB No. 2137-0522

by - in ANNUAL REPORT FOR CALENDAR YEAR 2002 INITIAL REPORT X
R e R e GAS DISTRIBUTION SYSTEM SUPPLEMENTAL REPORT (]
Administration
PART A - OPERATOR INFORMATION I I DOT USE ONLY l ] ' I I J | |
1. NAME OF COMPANY OR ESTABLISHMENT 3. OPERATOR'S 5 DIGIT IDENTIFICATION NUMBER
Bay State Gas Company (WhenKnown) [ O [/ 1 [ 2 [0 /8 [
2. LOCATION OF OFFICE WHERE ADDITIONAL 4. HEADQUARTERS NAME & ADDRESS, IF DIFFERENT
INFORMATION MAY BE OBTAINED
300 Friberg Parkway Same
Number and Street Number and Street
Westborough Worcester
City and County City and County
Massachusetts 01581-5039
State and Zip Code State and Zip Code

5. STATES IN WHICH SYSTEM OPERATES : Massachusetts

PART B - SYSTEM DESCRIPTION Report miles of main and number of services in system at end of year.
1. GENERAL
STEEL
UNPROTECTED CATHODICALLY CAST/ DUCTILE
PROTECTED PLASTIC W“‘%ﬁ“"" IRON COPPER OTHER OTHER
BARE COATED BARE COATED
MILES OF MAIN 527 112 0 2012 1140 869
NO. OF SERVICES 63683 8891 0 53026 112266 599
2. MILES OF MAINS IN SYSTEM AT END OF YEAR .
MATERIAL UNKNOWN 2" OR LESS OVER 2" OVER 4" OVER 8" OVER 12"
THRU 4" THRU 8" THRU 12"

STEEL 921 700 882 134 14
DUCTILE IRON
COPPER
CAST WROUGHT 59 390 355 46 19
IRON
PLASTIC

1. PVC

2 PE 717 282 141

3. ABS
OTHER
OTHER
SYSTEM TOTALS 1697 1372 1378 180 33
3. NUMBER OF SERVICES IN SYSTEM AT END OF YEAR AVERAGE SERVICES LENGTH _70 FEET

MATERIAL UNKNOWN 1" OR LESS OVER 1" OVER 2" OVER 4" OVER 8"
THRU 2" THRU 4" THRU 8"

STEEL 84596 37870 2955 179
DUCTILE IRON
COPPER 567 30 2
CAST WROUGHT
IRON
PLASTIC

1. PVC

2. PE 82927 28584 698 57

3. ABS
OTHER
OTHER
SYSTEM TOTALS 168090 66484 3655 236

Form RSPA F 7100.1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

H:\MS Word Documents\2002_MA_F7100_Distribution_System_Report.doc




D.T.E. 05-27
Attachment DTE-3-11 (c)
Page 2 of 2

PART C - TOTAL LEAKS

PART D - TOTAL NUMBER OF LEAKS ON FEDERAL LAND
REPAIRED OR SCHEDULED FOR REPAIR

ELIMINATED/REPAIRED DURING YEAR

CAUSE Mains Services
CORROSION 613 688 Q
THIRD PARTY 47 227
OUTSIDE FORCE 53 18
CONSTRUCTION 1 3 PART E - PERCENT OF UNACCOUNTED FOR GAS
DEFECT
MATERIAL DEFECT 61 79 Unaccounted for gas as a percent of total
OTHER 667 404
NUMBER OF KNOWN SYSTEM LEAKS AT input for year ending 6/30 0.28 %.
END OF YEAR SCHEDULED FOR REPAIR 20

PART F - ADDITIONAL INFORMATION

PART G - PREPARER AND AUTHORIZED SIGNATURE

Edward Collins

(508) 580-0100 ext. 1715

Prepared by (type/print)

Edward Collins Profect Engineer

Area Code/Telephone Number

508) 580-0100 ext.1715

Name and Title of Person Signing

Edward Collins

Area Code/Telephone Number

Authorized Signature

Form RSPA F 7100.1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

H:AMS Word Documents\2002_MA_F7100_Distribution_System_Report.doc




D.T.E. 05-27
Attachment DTE-3-11 (d)
Page 1 of 2

NOTICE: This report is required by 49 CFR Part 191 Failure to report can result in a civil penalty not to exceed $1.000 for each violation  Form Approved

for each day that such violation persists except that the maximum civil penalty shall not exceed $200,000 as provided in 49 USC 1678. OMB No. 2137-0522
U(S.c; AR, ANNUAL REPORT FOR CALENDAR YEAR 2003 INITIAL REPORT X
st gy GAS DISTRIBUTION SYSTEM SUPPLEMENTAL REPORT [

Research and Special Programs
Administration

1. NAME OF COMPANY OR ESTABLISHMENT 3. OPERATOR'S 5 DIGIT IDENTIFICATION NUMBER

Bay State Gas Company (WhenKnown) Q0 1 1 [/ 2 1 0 [ 9 [
2. LOCATION OF OFFICE WHERE ADDITIONAL 4, HEADQUARTERS NAME & ADDRESS, IF DIFFERENT
INFORMATION MAY BE OBTAINED
300 Friberg Parkway Same
Number and Street Number and Street
Westborough Worcester
City and County City and County
Massachusetts 01581-5039
State and Zip Code State and Zip Code

5. STATES IN WHICH SYSTEM OPERATES : Massachusetts

Report miles of main and number of services in system at end of year.

:PART B- SYSTEMDESCRIPTIO
1. GENERAL

STEEL
UNPROTECTED CATHODICALLY CAST/ | DUCTILE
PROTECTED PLASTIC Wﬂrgggm IRON COPPER OTHER OTHER
BARE COATED BARE COATED
MILES OF MAIN 507 109 1] 2024 1177 B67
NO. OF SERVICES 62135 8402 0 52980 116809 599
2. MILES OF MAINS IN SYSTEM AT END OF YEAR 4684
MATERIAL UNKNOWN 2" OR LESS OVER 2" OVER 4" OVER 8" OVER 12"
THRU 4" THRU 8" THRU 12"

STEEL 815 698 880 133 14
DUCTILE IRON
COPPER
CAST WROUGHT 59 388 354 46 19
IRON
PLASTIC

1. PVC

2. PE 739 291 147

3. ABS
OTHER
OTHER
SYSTEM TOTALS 1713 1378 1381 179 33
3. NUMBER OF SERVICES IN SYSTEM AT END OF YEAR AVERAGE SERVICES LENGTH _ 70 FEET

MATERIAL UNKNOWN 1" OR LESS OVER 1" OVER 2" OVER 4 OWVER 8"
THRU 2" THRU 4" THRU 8"

STEEL 83652 36754 2935 176
DUCTILE IRCN
COPPER 567 30 2
CAST WROUGHT
IRON
PLASTIC

1. PVC

2. PE 75250 40709 786 64

3. ABS
OTHER
OTHER

SYSTEM TOTALS 159469 77493 3723 240

Form RSPA F 7100.1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

C:\DOCUME~‘I\ECoEiins\LOCALS-1\Temp\c,noles.data\ZDOS_MA_Fif100__[)islribution_System“Re port.doc




D.T.E. 05-27
Attachment DTE-3-11 (d)
Page 2 of 2

CEAKS ON FEDERAL LAND
ULED FOR REPAIR .

St = KAk B R A AR R . SR e e R
ELIMINATED/REPAIRED DURING YEAR
CAUSE Mains Services
CORROSION 771 902 0
THIRD PARTY 36 176
QUTSIDE FORCE 84 36
CONSTRUCTION 5 2 JNTED FOR GAS
DEFECT SEEsT
MATERIAL DEFECT 97 72 Unaccounted for gas as a percent of total
OTHER 683 557
input for year ending 6/30 0.7 Y-
NUMBER OF KNOWN SYSTEM LEAKS AT
END OF YEAR SCHEDULED FOR REPAIR 101

Fr

Edward Collins

(508) 580-0100 ext. 1715

Prepared by (type/print)

Edward Collins _Project Engineer

Area Code/Telephone Number

508) 580-0100 ext.1715

Name and Title of Person Signing

Edward Collins

Area CodefTelephone Number

Authorized Signature

Form RSPA F 7100.1-1 ( 11-85)
(Supersedes DOT F 7100.1-1)

CADOCUME~T\ECollins\LOCALS~1\Temp'c.notes data\2003_MA_F7100_Distribution_System_Report.doc




D.T.E. 05-27
Attachment DTE-3-11 (e)
NOTICE: This report is required by 48 CFR Part 191. Failure to report may result in a civil penalty not to exceed $100,000 for each violation  Form Appiggedt of 2

for each day the violation continues up to & maximum of $1,000,000 as provided in 49 USC 60122, OMB No. 21370522
(.’ _ ANNUAL REPORT FOR CALENDAR YEAR 2004 INITIAL REPORT X
s il Mo e el GAS DISTRIBUTION SYSTEM SUPPLEMENTAL REPORT

Research and Special Frograms
Administration

E ONLY

3 OPERATOR'S 5 DIGIT IDENTIFICATION NUMBE

RMATIO DOTUS

Bay State Gas Company 1 0/ 1 /27 0 [ 9 ¢
2, LOCATION OF OFFICE WHERE ADDITIONAL
INFORMATION MAY BE OBTAINED 4, HEADQUARTERS NAME & ADDRESS, IF DIFFERENT
300 Friberg Parkway
Number and Street Number and Street
Westborough, Worcester
City and County City and County
Massachusetts 01581-5039
State and Zip Code State and Zip Code

5. STATE IN WHICH SYSTEM OPERATES:/ MA _/ (provide a separate report for each state in which system operates)

| Report miles of main and number of services in system at end of year.

1. GENERAL
STEEL CAST/
UNPROTECTED CATHODICALLY WROUGHT | DUCTILE
PROTECTED PLASTIC IRON IRON | COPPER | OTHER | OTHER
BARE | COATED BARE | COATED
MILES OF MAIN 477 106 2034 1255 846
NO. OF SERVICES | 60529 | 7585 52973 | 121058 5
2. MILES OF MAINS IN SYSTEM AT END OF YEAR 4718
MATERIAL UNKNOWN 2" OR LESS OVER 2" OVER 4" OVER 8" OVER 12"
THRU 4" THRU 8" THRU 12"
STEEL 905 692 874 133 13
19
PLASTIC
1. PVC
786 e 158
SYSTEMTOTALS | T 4750 7378 1379 178 32
3. NUMBER OF SERVICES IN SYSTEM AT END OF YEAR 24274 AVERAGE SERVICE LENGTH ___70 FEET
MATERIAL UNKNOWN 1" OR LESS OVER 1" OVER 2" OVER 4" OVER 8"
THRU 2" THRU 4" THRU 8"
STEEL 82565 35451 2903 168
DUCTILEIRON.. | = =
COPPER 563 30 2
1. PVC _
: ST788G 42284 o ningan ok e
OTHER
OIHER b b e b b -
SYSTEM TQTALS 161017 77765 3715 243

Form RSPA F 7100.1-1 (03-05)
Reproduction of this form is permitted.

2004_MA_F7100_Distribution_Annual_Report.doc



D.T.E. 05-27
Attachment DTE-3-11 (e)

Page 2 of 2
4, MILES OF MAIN AND NUMBER OF SERVICES BY DECADE OF INSTALLATION
UN- PRE- 1940- 1950- 1960- 1970- 1980- 1990~ 2000~ TOTAL
KNOWN | 1940 1949 1959 1969 1979 1989 1898 2009
MILES OF MAIN 7 811 99 515 1213 496 564 759 251 4718
NUMBER OF SERVICES 0 16133 4038 14192 36029 32515 48234 64521 27046 242740

" PART C - TOTAL LEAKS ELIMINATED/REPAIRED DURING YEAR | PART D - TOTAL NUMBER OF LEAKS ON FEDERAL LAND
- REPAIRED OR SCHEDULED FOR REPAIR

CAUSE OF LEAK

Mains Services
CORROSION 674 847 0

EXCAVATIO 50 . .”223

OF UNA CCOUNTED FOR GAS

Unaccounted for gas as a percent of total input for the12 months
ending June 30 of the reporting year.

| [(Purchased gas + produced gas)

minus (customer use + company use + appropriate adjustments)]
divided by (purchased gas + produced gas) equals percent unaccountad for.

NUMBER OF KNOWN SYSTEM LEAKS AT Input for year ending 6/30 _0.75 %.
END OF YEAR SCHEDULED FOR REPAIR 50

Edward Collins, Project Engineer (508) 580-0100 ext 1715
(type or print) Preparer's Name and Title Area Code and Telephone Number
ecollins@nisource.com (508) 583-9079
Preparer's email address Area Code and Facsimile Number
Edward Collins, Project Engineer (508) 580-0100 ext 1715
Name and Title of Person Signing Area Code and Telephone Number
Edward Collins

Authorized Signature

Form REPA F 7100.1-1 (03-05)

2004_MA_F7100_Distribution_Annual_Report.doc




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE
THIRD SET OF INFORMATION REQUESTS FROM THE D.T.E.
D.T. E. 05-27

Date: May 24, 2005
Responsible: Danny G. Cote, General Manager
DTE-3-14 Refer to Exh. BSG/DGC+4. Please provide the number of customer

meters for the years 1992 through 2004 for each municipality. Indicate
the Company service area(s) for each municipality.

Response: Please see Attachment DTE-3-14 for the requested information. Each
page reflects a given year of Bay State’s Annual Report (i.e., Page 7) filed
with the Department.




D.T.E. 05-27
Attachment DTE-3-14

Page 1 of 13 7
Annual report of BAY STATE GAS COMPANY ......cvuetnccncen Year ended December 31,1992
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
Clty or Town Meters, Dec.31,1992 City or Town Meters, Dec.31,1992
Agawam 5,682 Mansfield 3,334
Andover 5,961| Marshfield 6,150
Atfleboro 6,133| Medfield 1,850
Avon 860| Medway e 1,641
Bellingham 1,392| Mendon 2
Berkley 47| Methuen 10,7591 ..
Bridgewater 1,901 Milis 752
Brockton 17,8620 Monson 14
Canton 4,368| Norfolk 238
Chicopee 12,144] North Andover 4,380
Dighton 585| Northampton < 5173
Dover 14| Norton 2,654
Dubury = 2,457| Norwell 1,111
East Bridgewater 1,497 Palmer 181
East Longmeadow 3,226| Pembroke 2,394
 Easthampton 2,533| Plympton 87
Easton 2,599| Randolph 6,163
Florence 1,829| Raynham 780
Foxborough 2,829| Rehoboth 71
Franklin 4,822 Scituate 4,030
Granby 205| Seekonk 1,961
Halifax 657] Sharon 3,379
Hampden 626| South Hadley 3,057
Hanover 2,020| Southwick 160
Hanson 1,524| Springfield 34,716
Holbrook 1,664| Stoughton 5,758
Indian Orchard 2,371 Taunton 11,288
Lakeville 2661 Walpole 3,482
Lawrence 18,403| West Bridgewater 1,152
Leeds 302| West Springfield 7633
Longmeadow 4,358 Wilbraham 2,106
Ludlow 2,963| Wrentham 884
114,058 127,174
TOTAL 241,232




Annual report of ...

D.T.E. 05-27
Attachment DTE-3-14 7
Page 2 of 13

..................... Year ended December 31,1993

B

GENERAL INFORMATION - Continued

Names of the cities or towns in which the company
supplies GAS, with the number of customers'

Names of the cities or towns in which the company
supplies GAS, with the number of customers' meters

meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1993 City or Town ~ Meters, Dec.31,1993
Agawam 5,810| Mansfield 3,506
Andover 6,127 | Marshfield 6,263
Attleboro 6,300| Medfield 1,931
Avon 888| Medway 1,734
Bellingham 1,433| Mendon 2
Berkley 72| Methuen 10,801
Bridgewater 2,024 Millis 780
Brockton 17,740 Monson 45
Canton 4,484 | Norfolk 254
Chicopee 12,225| North Andover 4,509
Dighton 603 | Northampton 5,194
Dover 55| Norton 2,771
Duxbury 2,528 Norwell 1,167
East Bridgewater 1,561 Paimer 22
' East Longmeadow 3,368 Pembroke 2,486
Easthampton 2,609| Plympton 88
Easton 2,735| Randolph 6,218
Florence 1,845| Raynham 803
Foxborough 3,006| Rehoboth 71
Frankiin 5,129| Scituate 4,064
Granby 214} Seekonk 2,004
Halifax 667 | Sharon 3,535
Hampden 647| South Hadley 3,143
Hanover 2,094 | Southwick 186
Hanson 1,570 | Springfield 34,869
Holbrook 1,698 Stoughton 5,839
Indian Orchard 2,353| Taunton 11,5653
Lakeville 267 | Walpole 3,671
Lawrence 18,074 | West Bridgewater 1,171
Leeds 303| West Springfield 7,754
Longmeadow 44111 Wilbraham 2,146
Ludlow 3,108| Wrentham 921
|
116,049 129,501 |
TOTAL

|
245550




D.T.E. 05-27
Attachment DTE-3-14

Page 3 of 13 7
Annual report of ......cociviiiiiiin, BAY STATE GAS COMPANY .....covvininiannnn, Year ended December 31,1994
GENERAL INFQRMAT!ON - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1994 City or Town Meters, Dec.31,1994
Agawam 6,084 | Mansfield 3,707
Andover 6,254 | Marshfield 6,396
Attleboro 6,463 | Medfield 2,039
Avon 908, Medway 1,786
Bellingham 1,471 Mendon 3
Berkley 75| Methuen 10,950
Bridgewater 2,158 Millis 809
Brockton 17,722 Monson 73
Canton 4,585 Norfolk 265 .
Chicopee 12,220 North Andover 4,630
Dighton 598| Northampton 5,458
Dover 60! Norton 2,856
Duxbury - 2,574 Norwell 1,200
East Bridgewater 1,596 Palmer 43
East Longmeadow 3,480| Pembroke 2,549
Easthampton 2,704| Plympton 92
Easton 2,850} Randoiph 6,287
Florence 1,876| Raynham 835
Foxborough 3,163| Rehoboth 73
" Franklin 5,479| Scituate 4,127
Granby 224| Seekonk 2,035
Halifax 679| Sharon 3,657
Hampden 662| South Hadley 3,211
Hanover 2,143 | Southwick 215
Hanson 1,685| Springfield 34,600
Holbrook 1,726| Stoughton 5,949
Indian Orchard 2,367 | Taunton 11,780
Lakeville 264| Walpole 3,776
Lawrence 17,895| West Bridgewater 1,194
Leeds 302| West Springfield 7,848
Longmeadow 4,487 | Wilbraham 2,197
Ludiow 3,265| Wrentham 956
117,919 131,606

TOTAL

249,525 |

i
i
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_-Annual report of ................. BAY STATE GAS COMPANY ......ccocvvrnes Year ended December 31,1995
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1995 City or Town Meters, Dec.31,1995
Agawam 6,291 | Marshfield 6,474
Andover 6,337 | Medfield 2,104
Attieboro 6,660 | Medway 1,869
Avon 927 | Mendon 3
Bellingham 1,511 | Methuen 11,116
Berkley 78| Middleboro 1
Bridgewater 2,272 Milis 849
Brockton 17,928 | Monson 79
Canton ‘4,746 | Norfolk 270
Chicopee 12,246 North Andover 4,770
Dighton 621| Northampton 5,475
1 Dover 60| Norton 2,942
‘| Duxbury 2,629| Norwell 1,240 |
- East Bridgewater 1,655| Palmer 79
East Longmeadow 3,558 Pembroke 2,614
Easthampton 2,789 | Plympton 98
Easton 2,973 | Randolph 6,329
Florence 1,892 Raynham 857
Foxborough 3,302 | Rehoboth 17
Franklin 5,720| Scituate 4,181
Granby 226| Seekonk 2,071
Halifax 679| Sharon 3,743
Hampden 673 South Hadley 3,252
Hanover: 2,189 | Southwick 255
Hanson 1,619 Springfield 34,332
Holbrook 1,752} Stoughton 6,060
Indian Orchard 2,394 Taunton 12,008
Lakeville 270| Walpole 3,921
Lawrence 18,063 | West Bridgewater 1,219
Leeds 310 West Springfield 7,943
Longmeadow 4,522 Wilbraham 2,236
Ludiow 3,429 | Wrentham 985
Mansfield 3,869
124,190 129,452
TOTAL 253,642
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Annual report of ........cecivniinennn BAY STATE GAS COMPANY......cccccovniennne Year ended December 31,1996
-
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' : supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1996 City or Town Meters, Dec.31,1996
Agawam o 6,436 | Marshfield 6,565
Andover 6,443 | Medfield 2,175
Attleboro v 6,771 Medway 1,922
Avon 931| Mendon 8
Bellingham 1,560 | Methuen 11,239
Berkley 80| Middleboro 1
Bridgewater 2,388 | Millis 898
Brockton 18,009| Monson 80
Canton 4,841} Norfolk 275
Chicopee 12,446 | North Andover 4,937
Dighton ‘627 | Northampton - 5,481
Dover . 60! Norton 3,006
| Duxbury . po 2,679 | Norwell 1,282
East Bridgewater 1,686 Palmer 107
East Longmeadow o 3,637 | Pembroke 2,747
Easthampton - 2,850 Plympton - 105
Easton 3,079 | Randolph 6,375
Florence 1,921| Raynham 888
Foxborough 3,430 | Rehoboth 78
Frankiin 5,982 Scituate 4,253
Granby 229 Seekonk 2,114
Halifax 688 | Sharon 3,819
Hampden 672 South Hadley 3,304
Hanover 2,253 | Southwick 290
Hanson 1,627 | Springfield 34,688
Holbrook 1,768 | Stoughton 6,118
Indian Orchard 2,417 Taunton 12,213
L.akeville 281 | Walpole 4,034
Lawrence ~ : 18,297 | West Bridgewater 1,241
Leeds 313 | West Springfield 8,018
Longmeadow 4,570, Wilbraham 2,264
Ludiow 3,557 | Wrentham 1,015
Mansfield , 3,987
126,515 131,540
TOTAL 258,055
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Annual report of ........ccoeeeviriinnnnn. BAY STATE GAS COMPANY ....ccccceeecinunnen Year ended December 31,1997
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers’ supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1997 City or Town Meters, Dec.31,1997
Agawam 6,594 | Marshfield 6,709
Andover 6,537 | Medfield © 2,206
Attleboro 6,851 | Medway 1,979
Avon 942 | Mendon 17
Bellingham 1,603 | Methuen 11,313
Berkiey f 80| Middleboro . 1
Bridgewater . ~ 2,516 | Millis 931
Brockton - 18,262 | Monson 81
Canton 4,944 | Norfolk 283
Chicopee ~ 12,473 | North Andover 5,040
Dighton ' 623 | Northampton 5,527
‘Dover 61| Norton 3,084
Duxbury ' 2,743 | Norwell 1,306
East Bridgewater 1,730 | Palmer ‘ 120
East Longmeadow 3,707 | Pembroke : 2,831
- Easthampton 2,886 | Plympton ; 106
Easton ’ 3,165| Randolph 6,434
Florence . 1,983 | Raynham 911
Foxborough : 3,441 | Rehoboth ' 81
Franklin 6,201 | Scituate 4,353
Granby - 232 | Seekonk 2,137
Halifax , 700 | Sharon ' 3,911
Hampden 685 South Hadley 3,365
Hanover 2,321 Southwick 320
Hanson ' 1,668 | Springfield 34,517
Holbrook ) 1,790 | Stoughton 6,237
Indian Orchard 2,441 Taunton 12,457
Lakeville . 285| Waipole 4,133
Lawrence , . 18,325 | West Bridgewater ' . 1,256
Leeds 311| West Springfield - 8,051
Longmeadow ‘ . 4,607 Wilbraham : 2,307
Ludlow ‘ 3,630 | Wrentham ‘ : 1,104
Mansfield 4,091 ‘
128,428 133,108
TOTAL 261,536
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Annual report of ................. BAY STATE GAS COMPANY ........ccooennnen Year ended December 31,1998
GENERAL INFORMATION - Continued
|
Names of the cities or towns in which the company Names of the cities or towns in which the company
| supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
| meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1998 City or Town Meters, Dec.31,1998
Agawam 6,728 | Marshfield 6,821
Andover 6,635| Medfield 2,269
Attieboro 6,995 Medway 2,042
Avon 953 | Mendon 27
Bellingham 1,669 | Methuen 11,521
Berkiey 80| Middieboro ' 1
Bridgewater 2,696 Millis 948
Brockton 18,625| Monson 91
Canton 5,039 Norfolk 288
Chicopee 12,657 | North Andover 5,128
Dighton 635 Northampton 5,613
Dover 63 Norton 3,211
Duxbury 2,794 | Norwell 1,332
East Bridgewater 1,804 | Palmer 124
East Longmeadow 3,785| Pembroke 2,926
| Easthampton 2,953 | Plympton 113
| Easton 3,233 | Randolph 6,499
| Florence 2,002 Raynham 966
| Foxborough 3,607 | Rehoboth 81
Frankiin 6,426 | Scituate 4,376
Granby 235! Seekonk 2,179
Halifax 717 | Sharon 3,957
Hampden 706 | South Hadley 3,483
Hanover 2,382 Southwick 356
Hanson 1,731 Springfield 35,328
Holbrook 1,863 | Stoughton 6,396
Indian Orchard 2,479 | Taunton 12,697
Lakeville 286 | Walpole 4,301
Lawrence 18,798 | West Bridgewater 1,285
Leeds 314 West Springfield 8,103
Longmeadow 4,649 | Wilbraham ’ 2,366
Ludlow 3,743 | Wrentham 1,183
Mansfield 4,238
131,430 136,002
“TOTAL 267,432
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Annual report of ... BAY STATE GAS COMPANY.........ccooruennn. Year ended December 31,1999
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31,1999 City or Town Meters, Dec.31,1999

Agawam 6,760 | Marshfield 6,873
Andover 6,685 | Medfield 2,294
Attieboro 7,027 | Medway 2,083
Avon 948 | Mendon 30
Bellingham 1,689 | Methuen 11,631
Berkley 80 | Middleboro . 7
Bridgewater 2,805 | Millis 963
Brockton 18,480 | Monson 89
Canton 5,127 | Norfolk ‘ 294
Chicopee 12,613 | North Andover 5,174
Dighton 629 | Northampton 5,636 |
Dover 66 | Norton 3,296
Duxbury 2,822 | Norwell 1,347
East Bridgewater 1,830 | Palmer 120
East Longmeadow 3,834 | Pembroke 2,982
Easthampton 2,996 | Plympton 116
Easton 3,283 | Randolph 6,493
Florence 2,011 | Raynham 1,002
Foxborough 3,527 | Rehoboth 82
Franklin 6,488 | Scituate / 4,391
Granby 235 | Seekonk 2,178
Halifax 719 | Sharon 3,981
Hampden 709 | South Hadley 3,484
Hanover 2,409 | Southwick 37
Hanson 1,737 | Springfield 35,290
Holbrook 1,872 | Stoughton 6,431 |
indian Orchard 2,477 | Taunton 12,752
Lakeville 281 | Walpole 4,375
Lawrence 18,873 | West Bridgewater 1,302
Leeds 316 | West Springfield 8,128
L.ongmeadow 4,670 | Wilbraham 2,441
Ludiow 3,802 | Wrentham. 1,222
Mansfield 4,329

132,139 136,858

TOTAL 268,997
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BAY STATE GAS COMPANY.......ccceinnnne Year ended December 31, 2000

GENERAL INFORMATION - Continued

TOTAL

: Names of the cities or towns in which the company Names of the cities or towns in which the company
I supplies GAS, with the number of customers’ supplies GAS, with the number of customers' meters
| meters in each place. in each place.
; Number of Customers' Number of Customers'
4 City or Town Meters, Dec.31, 2000 City or Town Meters, Dec.31, 2000
-1 Agawam 7,021 | Marshfield 7,575
. Andover 6,834 | Medfieid 2,387
| Attleboro 7,470 | Medway 2,226
Avon 1,009 | Mendon 51
. Bellingham 1,999 | Methuen 12,143
' Berkley 87 | Middleboro 14
| Bridgewater 2,939 | Miliis 1,005
. Brockton 19,473 | Monson 102
' Canton 5,517 | Norfolk 310
. Carver 2 | North Andover 5,412
Chicopee 13,218 | Northampton 5,776
. Dighton 659 | Norton 3,437
. Dover 85 | Norwell 1,401
| Duxbury 2,884 | Palmer 138
East Bridgewater 1,927 | Pembroke 3,090
~East Longmeadow 4,000 | Piympton 133
| Easthampton 3,127 | Randolph 6,738
Easton 3,440 | Raynham 1,108
- Florence 2,097 | Rehoboth 91
. Foxborough 3,975 | Scituate 4,479
. Franklin 6,869 | Seekonk 2,320
Granby 246 | Sharon 4,707
" Halifax 751 | South Hadley 3,775
; Hampden 761 | Southwick 394
| Hanover 2,500 | Springfield- 38,155
- Hanson 1,800 | Stoughton 6,590
| Holbrook 1,954 | Taunton 13,356
! Indian Orchard 2,663 | Walpole 4,636
Lakeville 306 | Westfield 1
. Lawrence 20,554 | West Bridgewater 1,385
~1 Leeds 337 | West Springfield 8,434
' Longmeadow 4,775 | Wilbraham 2,571
Ludiow 3,992 | Wrentham 1,412
| Mansfield 4,675
4 b g
=
|
!
139,946 145,352

285,298
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Annual report of ... BAY STATE GAS COMPANY ... Year ended December 31, 2001
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or fowns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'

City or Town Meters, Dec.31, 2001 City or Town Meters, Dec.31, 2001
Agawam 7,016 | Marshfield 7,088
Andover - 6,861 | Medfield 2,385
Attleboro 7,506 | Medway 2,213
Avon 1,003 | Mendon 52
Bellingham 1,760 | Methuen 12,143
Berkley 82 | ‘Middleboro 27
Bridgewater 2,976 | Millis 1,018
Brockton 19,790 | Monson . gg
Canton 5,322 | Norfolk 320
Carver 2 | North Andover 5,520
Chicopee 13,225 | Northampton 5,804
Dighton 651 | Norton 3,471
-Dover 79 | Norwell 1,425
Duxbury 2,902 | Palmer 140
East Bridgewater 1,826 | Pembroke 3,136
East Longmeadow 4,008 | Plympton 125
Easthampton 3,116 | Randolph 6,617
Easton 3,462 | Raynham 1,138
Florence 2,068 | Rehoboth 85
Foxborough 3,647 | Scituate 4507
Frankiin 8,757 | Seekonk 2,280
Granby 243 | Sharon 4,096
Halifax 746 | Sherbom 1
Hampden 748 | South Hadley 3,597
Hanover 2,541 | Southwick 408
Hanson 1,810 | Springfield 38,176
Holbrook 1,851 | Stoughton 8,574
Indian Orchard 2.616 | Taunton 13,355
Lakeville 303 | Walpole 4,616
Lawrence 20,320 | Westfield 1
Leeds 325 | West Bridgewater 1,383
Longmeadow 4,739 | West Springfield 8,408
Ludiow 4,019 | Wilbraham 2,555
Mansfield 4,516 | Wrentham 1,381
139,039 144,155
TOTAL 283,194
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Annual report of ... BAY STATE GAS COMPANY .....cooiviannn Year ended December 31, 2002
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers’ supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31, 2002 City or Town Meters, Dec.31, 2002
Agawam 7,035 | Marshfield 7,076
Andover 6,850 | Medfield 2,392
Attleboro 7,438 | Medway 2,248
Avon 997 | Mendon 53
Bellingham 1,791 | Methuen 8,345
Berkiey 82 | Middleboro 49
Bridgewater 2,990 | Millis 1,016
Brockton 19,270 | Monson 99
Canton - 5,326 Norfolk 329
Carver 2 | North Andover 5,558
Chicopee 12,932 | Northampton 5,753
Dighton 631 | Norton 3,549
Dover 80 | Norwell 1,443
Duxbury 2,927 | Palmer 150
East Bridgewater 1,949 | Pembroke 3,179
East Longmeadow 4,076 { Plympton 127
Easthampton 3,120 | Randolph 6,608
Easton 3,560 | Raynham 1,197
Essex . 1
Florence 2,063 | Rehoboth 82
Foxborough 3,657 | Scituate 4517
Franklin 6,788 | Seekonk 2,275
Granby 244 | Sharon 4,119
Halifax 739 | Sherborn 1
Hampden 754 | South Hadley 3,569
Hanover 2,569 | Southwick 453
Hanson 1,818 | Springfield 38,531
Holbrook 1,952 | Stoughton - 6,551
Indian Orchard 2,509 | Taunton 13,080
Lakeville 307 | Walpole 4835
Lawrence 21,042 | Westfield 1
Leeds 325 | West Bridgewater 1,375
Longrmeadow 4,759 | West Springfield 8,295
Ludiow 4.034 | Wilbraham 2,579
Mansfield 4,531 | Wrentham 1,399
140,049 140,633
TOTAL 280,682

* Total Customers' Meters is active meters at December 31,2002
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Annual report of ...l BAY STATE GAS COMPANY ....ocooveennn. Year ended December 31, 2003
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers' supplies GAS, with the number of customers' meters
meters in each place, . in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31, 2003 City or Town Meters, Dec.31, 2003
Abington 48
Agawam 7,083 | Marshfield 7,128
Andover 5,880 | Medfield 2,415
Attleboro 7,479 | Medway 2,267
Avon 1,003 | Mendon 54
Bellingham 1,843 | Methuen 12,391
Berkiey 82 | Middleboro 54
Belchertown 1| Millis 1,040
Braintree 1] Monson 108
Bridgewater 3,061 | Norfolk 339
~Brockton 19,242 | North Andover 5,703
Canton 5,377 | Northampton 5777
Carver 2| Norton 3,867
Chicopee 12,954 | Norwell 1,461
Dighton 831 | Palmer 183
Dover 80| Pembroke 3,216
Duxbury 2,864 | Plympton 129
East Bridgewater 1,867 | Randolph 6,635
East Longmeadow 4,141 | Raynham 1,266
sthampton 3,126 | Rehoboth 83
ston 3,644 | Scituate 4,580
Seekonk 2,283
Florence - 2,070 | Sharon 4,136
Foxboro 3,692 | Sherborn 2
Franklin 6,932 | South Hadley 3,608
Granby 244 | Southwick 487
Halifax 742 | Springfield 36,389
Hampden 757 | Stoughton 6,561
Hanover 2,838 | Taunton 13,072
Hanson 1,825 | Walpole 4,696
Holbrook 1,874 | Westfield 1
Indian Orchard 2,520 | West Bridgewater 1,372
Lakeville 308 | West Springfield 8,326
Lawrence 18,896 | Wilbraham ' 2,616
Leeds 327 | Wrentham 1,425
Longmeadow 4,769
Ludlow 4,091
Mansfield 4,582
138,936 143,440
- TOTAk 282376

* Total Customers' Meters is active meters at December 31,2003
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Annual reportof ... BAY STATE GAS COMPANY.......cccoooa. Year ended December 31, 2004
GENERAL INFORMATION - Continued
Names of the cities or towns in which the company Names of the cities or towns in which the company
supplies GAS, with the number of customers’ supplies GAS, with the number of customers' meters
meters in each place. in each place.
Number of Customers' Number of Customers'
City or Town Meters, Dec.31, 2004 City or Town Meters, Dec.31, 2004
Abington 109
Agawam 7,185 | Marshfield 7,194
Andover 7,037 | Medfield 2,445.
Attleboro 7,574 | Medway . 2,283
Avon 1,005 | Mendon 54
Bellingham 1,887 | Methuen 12,441
Berkley 82 | Middleboro 54
Belchertown 1| Miliis 1,056
Braintree 1 | Monson 113
Bridgewater 3,143 | Norfolk 343
Brockton 19,317 | North Andover 5,848
Canton 5,426 | Northampton 5,815
Carver 2 | Norton 3,706
Chicopee 12,919 | Norwell 1,505
Dighton 632 | Palmer 171
Dover 81 | Pembroke 3,280
Duxbury 3,008 { Pltympton 131
East Bridgewater 2,028 | Randolph 6,636
East Longmeadow 4,193 | Raynham 1,577
Easthampton 3,127 | Rehoboth 85
Easton 3,736 | Scituate 4,644
Seekonk 2,292
Florence 2,072 | Sharon 4,144
Foxboro 3,708 | Sherbom 2
Franklin 6,968 | South Hadley 3,634
Granby 250 | Southwick 519
Halifax 744 | Springfield 36,128
Hampden 764 | Stoughton 6,596
Hanover 2,711 | Taunton 13,041
Hanson 1,851 | Walpole 4,908
Holbrook 1,883 | Westfield 1
Indian Orchard 2,516 | West Bridgewater 1,386
Lakeville 314 | West Springfield 8,369
Lawrence 19,883 | Wilbraham 2,660
Leeds 321 | Wrentham 1,442
Longmeadow 4,780
Ludlow 4,135
Mansfield 4,628
140,121 144,503
TOTAL 284,624

* Total Customers' Meters is active meters at December 31,2004



